Info Servicio Técnico

Guia para la reparacion del CGW 5335

Si su CGW 5335 requiere reparacion, sera realizada por el Servicio Técnico siempre que
siga este procedimiento:

1. Crear un « Crane claim » en Jira: Technical Service Support - Jira Service
Management.

Help Center

Help Center / Technical Service Support

Technical Service Support

Welcome! You can raise a request for Technical Service Support using the options provided.

What can we help you with?

n Technical Service Support
=

Crane claim
Report a claim towards HMF Group

E Support on service software and HMF Connect

& Related resources
Click here to see documents and manuals
Get the latest guides and lists

2. Rellenar los diferentes campos del formulario. En « Crane model »
seleccione por ahora la categoria « Other » al final, hasta que exista una
categoria CGW:

Crane model *

The complete model designation for the crane in question

I‘Select... v
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https://hmfgroup.atlassian.net/servicedesk/customer/portal/3
https://hmfgroup.atlassian.net/servicedesk/customer/portal/3

Info Servicio Técnico

3. Utilice el numero de serie del CGW en el campo « Serial number ».
Encontrara el numero de serie en la parte posterior de su CGW:

-~

19118627 [

Serial number (FABR.NO) *

The serial number {(manufacturing number) of the crane

4. Si se necesita un numero/referencia de compra, introduzcalo en el campo
de texto bajo « Error description ».

5. En « Hours », « Labour cost », « Guarantee parts » y « Cost of freight »
escriba 0, ya que nosotros realizamos las reparaciones.

Hours*

The number of hours spent on the repair - see the table "Standard
hour rates for repair of HMF cranes”

‘: Standard hour rates for repair of HMF cranes

Labour cost* Currency *

The labour cost per hour

S select N
Guarantee parts, HMF partner* Cost of freight*
The total costs of materials in connection with the guarantee claim, i.e. the net price of the parts The cost of freight of materials bought form HMF in connection with the guarantee claim

were bought from HMF, excluding freight ‘:
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6. Espere el albaran de devolucién (respuesta nuestra en Jira).
7. Envie su CGW junto con el albaran de devolucion en el paquete.
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